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Introduction to the Records Management System

The Records Management System (RMS) from Public Safety Computer Services (PSCS) is an
agency-wide system that provides for the storage, retrieval, retention, manipulation, archiving,
and viewing of information, records, documents, or files pertaining to the law enforcement
agency operations. The PSCS RMS software is built on a relational database so that there is
single entry of data meaning that a name, location, vehicle or business only has to be entered
once to be used in the system. Every effort has been made to prevent the need for duplicate data
entry. (See Master Index Tables below).

The PSCS RMS is limited to records directly related to law enforcement operations. Such
records include incident and accident reports, arrests, citations, warrants, and other operations-
oriented records. RMS does not address the general business functions of a law enforcement
agency, such as budget, finance, payroll, purchasing, and human resources functions. Law
enforcement personnel records are included for operational needs.

Master Index Tables

Master Index Tables are an integral part of the RMS software. The following Master Index
Tables are included in the system:
e Master Name Index
Master Vehicle Index
Master Property Index
Master Location Index
Master Organization Index



The Master Name Index

The RMS Master Name Index (MNI) contains every name found in any table in the database.
Every person identified within a report (incident, arrest, field interview, accident, etc.) is given a
master name record. This includes not only the suspect, but also victims, officers, property
owners and persons associated with organizations. (See Master Organization Index below.) Only
having to enter a name one time and using it in multiple places is one of the key features of a
relational database. Should that person become involved in another event, the single master
name record is linked to all of the other events. A query of that name, can produce a synopsis of
all the involvements associated with that one person. In addition, other names can be linked to an
individual master name record including alias information and relationship data.

When a new record is added to RMS and a person is linked to that record, the system performs a
matching function to either automatically link an existing MNI record or to present the user with
a list of possible matches to the name so that the user can make the matching decision. If there is
no match, the user is able to create a new MNI record to enter this person’s name and
information. This step is very important in maintaining the quality and integrity of the master
name file in the system.

In addition to names, the MNI captures and maintain information on:

Physical characteristics

Race and ethnicity

Location history

Employer information

Telephone numbers

Known associates

Alias names/monikers

Scars, marks, and tattoos

Modus operandi (i.e., unique method of operation for a specific type of crime)
Identification (e.g., social security, driver’s license, and local and county identification)
e NCIC fingerprint classification

Over time, and depending on the circumstances, this information may change, and new
information will be made available. Additional information can be added, but older information
should be maintained and viewable.

The Master Vehicle Index

Like individuals, vehicles often are directly or indirectly involved in events. When a vehicle is
linked to an incident in RMS, it is added to a vehicle record in the Master Vehicle Index (MVI).
Just like the MNI, when a new record is added to the RMS the user is presented with a list of
possible matches to the vehicle. If there is not match, the user is able to create a new MVI record



to enter the vehicle information. The MVI provides an agency with a detailed, searchable store
of information about vehicles.

When an inquiry is made on a vehicle, the system can return a list of all events in which the
vehicle was involved.

The Master Property Index

The Master Property Index (MPI) links all property records entered into the RMS system. Each
record is catalogued by using unique property characteristics, such as make, model, brand,
description, distinguishing characteristics, and serial number. Industry property coding standards,
such as NCIC property codes, can should be used during the entry of property records into RMS.

The Master Location Index

The Master Location Index (MLI) provides a means to store specific address information. The
system allows an address to be accepted, even if it is not within the jurisdiction of the agency as
in the case of a non-resident involved in a traffic accident.

The Master Organization Index

The term “organization” is used to describe entities such as a church, club, gang, business,
school, or shopping center. Information about these groups entered into RMS are contained in
the Master Organization Index (MOI). The MOI then provides an agency with a detailed,
searchable store of information about organizations.



The Records Management System (RMS) from Public Safety Computer Services is a menu-
driven computerized records keeping software package designed for ease of use and quick,
responsive operation. User friendly menus guide the computer operator through the system to
enter, update or retrieve data.

The main opening screen provides the means to navigate to all of the other sub level menus.

From here the user can access the menus to enter new records, view and modify existing records,
run reports, perform table maintenance and enter administrative information.

Records Management System

slendale Police Department

Main Menu Data Entry - New Records:

View or Update Records

Reports Menu

DFAL Merm

Table Maintenance

Administration




The data entry menu for new data provides the means for the user to gain access to the data entry
screens for each of the main areas of data collection. Duplication of data entry is eliminated
through the use of master tables for persons, locations, organizations, property and vehicles. A
Master Employee Index links the employee to their records in persons and locations.
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Data Entry - New

Traffic Citation

Citation

Traffic Accident
Warrant

Location

Organization
Property
Veahicle

Field Interview




Tabbed screens separate the data entry into logical blocks.
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Master Incident Information Ml |

Offense |Lucatiun| Vehicle | Officeris) | Supplements | Suspects | UNSUBs | Persons Involved | Victims | Premise Infi 4 | s

Dater] 57200 ot |
Womeme] —— ———— — — Thuccus] T cows) 0

Domestic Violence: i Traffic Citation #: ” m n

Force Used: Bl Roviewed Dater| | o]

Y IR
S issigned Date:] ] st |
Child Abuse: [l

Pursiic R sy osiion | |

F-atality/Notify Coroner|

Al Many fields throughout the RMS software have drop down

Annoying/Threatening Phone Calls selection boxes that provide for ease of use and consistency of

Dl s

Rl data. All of the tables used in these drop down boxes are
ault‘Battery . . . . .
Assignment from HQ maintained in the Table Maintenance screen and can be modified
ﬁ‘;ﬂe ULTENLCT by the agency to meet their specific needs.

Careless & Reckless Driver

Check Area for Speeding or Racing
Check Building/Alarm

Civil Matter

Commitment Order

Deceased Person

Deliver Message/Papers -




Location data is maintained in the Master Location Index (ML) table that is shared by every
module requiring location information. Address information is detailed to include apartment, lot
or suite, cross streets and the agency beat/district. Addresses are not restricted to those within

the agency jurisdiction.
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Master Incident Information Wil |

Offense Location |Vehic|e| Officer(s) | Supplements | Suspects | UNSUBs | Persons Involved | Victims | Premise Infi 4 [»

2
sui] Wl soviovso] M Guidingl |

(Cross stroctt:frwrvss —— Pcossueoml] —— [eeacloa ]
(County:fcasper — Wstfia ~[Mzie:ll

Select Location




Vehicle data is maintained in the Master Vehicle Index (MVI1) table that is shared by every
module requiring vehicle information. Multiple vehicles can be associated with each incident.
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Master Incident Information Ml |

Offense | Location Vehicle |0ffi-::er[s]| Supplements | Suspects | UNSUBs | Persons Involved | Victims | Premise Infc 4 | 'l

Voar] 7007 [k purce———— Jiodsifrec — [oseinamberl  swel ]

Primary Color| W Socond Colorfl |
Liconso:fxrzizt—— WSTl — Wticensovoar:) o [lTa Expiration:] 0
inspocton Exp:l o [N Royiseredtol]

Agoncy Univ:ll

Record: Hl 1 II 1 _* |>||He| of 2

Add ¥ehicle |




The Officer(s) tab records the Primary officer as well as any others who Assisted on the incident.
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Master Incident Information il |

Offense | Location | Vehicle Officer(s) |Supp|ements| Suspects | UNSUBs | Persons Involved | Victims | Premise Infi 4 | ;

Primarny/Assist

George, Adam P hd
Ortega, Rodrigous s =
Perry, Juoshua A~

Add Officer |

Multiple Supplemental records can be added to each incident through the Supplements tab.



Known Suspects are added on the Suspects tab. A place is provided to indicate their arrest.
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Master Incident Information Wil |

Offensel anatiunl Vehiclel Ofﬁcer{s}l Supplements Suspects |UNSUBS| Persons Involved I ‘U'ictimsl Premise Inf(_{ | 4

Hame Arrested
Johnny Jameson

Add Suspect |




Detailed information can be recorded about each Unknown Subject (UNSUB) involved in an
incident. Each incident can have multiple UNSUBs associated with the incident.
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Master Incident Information Ml |

Offense | Location | Vehicle | Officeris) | Supplements | Suspects UNSUBs | Persons Involved | Victims | Premise Infi 4 [»

Sexfvae [ Racerercar reciar e <[l Reightroo] & <Jfinches o]
i [ ] Eyoruans ] ye Colorfon ]
(Giasses e Toeth | sile siver 1] Handoac]l -] T S|
Fngerprint Clos] |

IR | [ i
[Assaits Oftcors Jie

Add UNSUB |




Victims are added to the incident on the Victims tab. Each incident can have multiple victims
listed. Each one is assigned a unique sequence number in the incident.
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Master Incident Information

Victim Seq#: 1§ Offender #:

m - Type Of Victim || Individual
e T T s 3 S

Resident Status: fiFesident

Aggravated Assault Homicide Circumstances

Justifiable Homicide Circumstances

UR Gt ]
Type Injury l2pparent Broken Bones - Blind Faolded -

Record: 14| 4 |] Lk [ en|vs] of 2

Add Yictim




The Point of Entry, Method of Entry and Point of Exit are recorded on the Premise Information
tab of the incident.
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Master Incident Information Wil |

Location I \Iehiclel Ofﬁcer{s}l Supplememsl Suspectsl UNSUBS' Persons Invulvedl Yictims Premise Information | 4 | »

I Fwindow. || Knob Twist | | Window
[ |Door [|Lock/Slipped Key | Door |
| Roof | | JLock Pick/Punched| [ Roof |

[ |Floor | [ _|Lock Cut/Broken | Fioor |
]wall [ |Removed | [ Jwall

[ JFront | []Smashed| [ Front |

[ |Rear | Kicked [ |Rear

[ Iside ] [ _|Pried []Side |

| Unknown [_|Bodily Force [ |Unknown |
| Cut Fence | [ Other |
| Tunneled |

[_|Open for Business

I_|OpenUnlocked

[_|Hid In Building

[|Used Vehicle |

[_|UnknownMethod |

[ |Otherhethod |

Mo QOoI-Hdm=T
H—xXxm Mo HZT0oTW

~ID—H4Zm Mo HZT 07T

<mHdzZzm




Basic Citation information is entered on the Citation tab. Other tabs provide for entry of Person,
Location, Vehicle, Officer and Court information relative to the Citation. Provision is made for a
narrative.
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Master Citation Information |

Citation |Persun| Lucatiunl ‘Jehiclel Officerl Court Infurmatiunl Narrati\tel

[Date] 31172000] st JRTime]
T . T
o] [T

Alcohol Test: [l Reviewed By: _
Alcohol Results: _
Alcohol Test Refused: i Assigned To: _

Druyg Involvedment: | Assigned Date: - m
m | Disposition:




The Master Traffic Accident Index module records all of the information about each traffic
accident in the database. The Traffic Accident Basic Information tab is the first entry point in
the process.
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Master Traffic Accident Index |

Basic Information |Lucatiun| Additional Location Information | Vehicle | Involved Persons | Property Damage | Offic ¢ | s

[Date] 32000 ] et Jrimel 72
i . T
[Acoror o Tost Givon— VS ooyiion -]
Pursuic LIl Two Vehicios S R P iosiion T oty
[ @ oro Than Two Vehicios ) =
Tronsportoir - Ll Pk oricte- R

Photos Taken: il L Fixed Object: Ji_]
u . u




In addition to the standard Location information described in the Incident module, the Master
Traffic Accident Index module has a tab for Addition Location Information specific to a traffic
accident such as road conditions and traffic controls.
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Master Traffic Accident Index |

Basic Information | Location Additional Location Information |'U'ehicle| Involved Persons | Property Damage | Offic_ 4 [»

AT INTERSECTION: 3 B MEAREST INTERSECTION: _
DISTANCE FROM INTERSECTION: _ ON PRIVATE PROPERTY- B B SPEED LIMIT: -
XSTREETS:ff INSIDE CiTy/TowN: |
FIOAD SURFACE:
MILES TO NEAREST CITY/TOWN: ”
ROAD SURFACE TYPE-
ROAD COMDITION: §iMNo Abnarmalities < CONTROLLED RR CROSSING: [ |

TYPE OF ROADWAY: B Two-vway Foad With Mo Physical Separation -
UNCONTROLLED RR CROSSING: [il_|
ALIGNMENT: @ 5traight-Level Elevated -
TRAFFIC CONTROL: [|Green Signal On - RR CROSSING NUMBER:lif |

TRAFFIC CONTROL CONDITION: @Lane Marking Unclear Or Defective «




Each Vehicle involved in an accident is shown on a separate record linked to the Master Traffic
Accident Index.
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Master Traffic Accident Index |

Basic Information | Location | Additional Location Information Vehicle |Imm|ved Persons | Property Damage | Offic_4 [»

Model Humber:
I3 I [ SccondColoc | | ViN Number oo 5ar¢tz0cee |
[Lcense: fecis123 [ ST-fs =]
[Rogitorod To | — ==Y Commrcial ohicio: WL Carior Namo: [ =
[Pemit Number Jl ———F U5 DOT Number ll———J HozMat LT taoMathumber | — |
Decaivceoke: - | Aag Deployed: Ll Travel Directionl]

Vehicle Lighting: _I [ | Estimate Of Damage: $0.00 |

Movement Prior To Accident: jIFroceeding Straight Ahead -
™ T pr———
e —

insurance Company ] ———J Policy Number |

Record: H|{|| 1 >|b||>*|0F2

Add Vehicle |




Information about each person involved in an accident is written to a separate record linked to
the Master Traffic Accident Index.
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Glendale Police Department

Master Traffic Accident Index |

Basic Information | Location | Additional Location Information | Vehicle Involved Persons |Pruperty Damage | Offic_4 [»

Humber: 1 §vechicle Humber: 1 j|Hame: IEI-:-dine IAnneﬁe I_l Involvement: QICriver =
Condition Of Involved Persons: BiDrinking Alcohol - Impaired ~ |JDL_Class: Restrictions:
AlcoholDrugSuspected: fiI''es-2lcohol 2 Add Violation J|Ho- |Vviolation -
Alcohol: |[Test Refuzed - 1 J|Cutting In, Improper Passing =l
Drugs: |[Test Nt Given = 2 ||Failed To Set Ourt Flags, Flares ;l
-
Distraction: Jl"c| Phone ~ |§Obscurements: |vioving Wehicles =
Injured Winjuries: v | SeatbeltHelmet Used
Transported B TR_Facility: Pedestrian Actions: hd
Hotes: -
[

Record: H| i || 1[H0E |H |HE| of 3

Add Involved Person

Tabs are provided for Property Damage, Officer information and a detailed Narrative.



The Master Warrant Information module Warrant Details tab.
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Master Warrant Information | |

Warrant Details |Persun Namedl Oﬁicerl Narrative |

Dae] 52008 Sol JTMER |

sl s Jexpines:fa20is] ot JFOREE BaiL: R
el [} couRT DATER 312000 et

courr secrion i courT vockeT o 0
isposimion: [l bisposiion paTE: 313:2000] se |
EICE (R T

OFFENSE: @IDrug/Narcotic Violations -




Records can be searched and updated from the Search and Update Records screen. The look and
feel of this screen follows that of the new data entry screen for ease of use.
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(Glendale Police Department :
Incident

Search or Update Records
Traffic Citation

Citation

Traffic Accident
Warrant
Location

Person by Name

Organization
Property

Vehicle




From the Incident Search Menu the user can view all of the incidents in the database or search
for incidents by various criteria such as date range, officer involvement, location or person.
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Glendale Police Department

Incident Search Menu View All Tncidents

Search by Incident #

Search by Office
Search by Name
Startbate ] 1200] st JEndste] 5312000 Set| Search by Date Range
Search by Offense
Search by District/Beat

Seareh by Location
Search by Suspert
Search by Victn

Search by Vehicl

(o | ot [ e




Each module can be searched by similar criteria to that used by the incident search. Shown here
is the Citation Search Menu.
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Glendale Police Department

Citation Search Menu View All Citations

2008000 -~ | Search by Citation #
m Jones, Fred -] Search by Name

Stort Date: | 12008 st Search by Dats

Search by Offence

Search by Location
Search by District/Beat

Search by Officr
m Search by Court Date

o | ot [ s




The Traffic Accident Search Menu.

Records Management System

(Glendale Police Department

Traffic Citation Search Menu
Sy G
Wame: [Bodine, fnnote | Search by Name

azom so e Search by Dat
General speed law -l Search by Violation

4803 GLENWOOD HEIGHTS ST - | Search by Location

Search by District/Beat
Select Officer: | Anderson, Cherryl j Search by Officer

85,2008 Search by Court Date
2007 Buick REG, Tag: XYZ321, VIN: 987A32196745652" - | Search by Motor Vehicle

Previous Reset Search




And the Warrant Search Menu.
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rlendale Police Department

Warrant Search Menu

Worrant#:] 2003002 |
ome:[Franis, Ann =]

Strt Date | 512008 | Sut

Drug/Harcotic Violations j
Select Officer: | Ortega, Rodrigous -

Previous Reset Search

CLOSE



Each of the static tables in the database is modified through the Table Maintenance screen. The
various tables are grouped according to their category: Code Tables, Organizations, Person,
Property, Vehicle or Traffic Accident.

Tables and drop-down boxes speed data entry and help prevent operator error. Table
maintenance screens provide a means for modifying, updating and adding to the data in tables
used by the drop-down selection boxes found throughout the program. From the Table
Maintenance screen the agency can customize the PSCS Records Management System to their
specific department.

Records Management System

Glendale Police Department
Table Maintenance

Code Tables | Organizatiuns| Person Tahles' Property Tahles' Vehicle Tahlesl Traffic Accident Tahles'

Dot Incidlent Class Supervision Jurisdiction Billing Codes
escriptions Types Codes
Employment UCR Charge Offense Codes Billing Status Incident
Cateqgories Codes Disposition
Use Of Force Plea Types Incident Types
Separation Traffic Case
Codes Citation Disposition




Buttons on the Table Maintenance tabs provide access to each table where items can be added,
deleted or modified.

Records Management System

(zlendale Police Department

Table Maintenance

Eyes Hair Style

Facial Hair

Eye Color Hair Color

Complexion

Body Part Injury

Person Type

Marital Status Relationship

Name Suffix




Records Management System

(Glendale Police Department
Administration Menu gency Information;

Employee Records

Daily Field Activity Log (DFAL)

Linked Tahle Manager

Al right: ved, CLOSE

The Administration Menu is used to access Agency Information, Employee Records, the Daily
Field Activity Log and the Linked Table Manager.

The Linked Table Manager button is used to link the client program on each workstation to the
external database on the server. In a small environment where there is only one client
workstation, the server software can reside on the same computer, but is still in a separate
database. Using this method, updates to the client software may be installed without overwriting
existing data in the database.
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rlendale Police Department

Agency Information

Agency Information |

nadress Lino2:f]
Phone: fo55) 555555 Pleaxl

Agency information is maintained for use in report headers and form letters.




The PSCS Records Management System is not a human resources package, however law
enforcement personnel records are included for operational needs. The Personnel Information
form is where all of this employee information is maintained. Tabs provide access to the various
screens for entry and update of employee name, address information, physical description,
employment information, emergency contact information, training and certification records.
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Glendale Police Department

Personnel Information

Name |ﬂddre&s| Emergency Cunta[:tl Employment Infurmatiunl Employment Histuryl Trainingl Cerliﬁcatiunsl

CostNames[Davidson | Firstdason— Qidaed]]  RPreme]  <INSuf] <]
00B: [ 8 /17/1962] Sot lPlacoofmintnd —————— Jlssn| |

Marital Staus: [Marricd < /MDL: | JoLstl - [MOLType:| ]
Sex:fiiolc—~[WMRoco: i <]

Blood Type: [ =]

Enter New Employee
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rlendale Police Department
Personnel Information

Namel Addre&sl Emergency Cnntactl Employment Infurmatiunl Employment History Training |Certificatiuns|

117142007 | et |

Location:

Campreted —
117152007 ] S |
Centification Expires: || 11/19/2008 m

Add Training

Record: |<| 4 || 1k |H|He| of 1

Enter New Employee

The agency can also track Training and Certifications in the Personnel Information section.
Expiration dates show in yellow 30 days prior to expiration and in red when the certification has
expired. In addition to agency specific training and certification, this can also be used to track
things like driver’s license and automobile insurance expiration dates.

Name | Address' Emergency Cunta-::t' Employment Information | Employment Histury' Training Certifications |

Type Description Date Location Instructor Expires
Fire Arms Certified on Glock 9m 2115/2002 | Set @lGold Point Firing Range flAbbott Smith - §i1/1172008 | Set
PR-24 Baton Certification 0i15/2002 | Set fllones Gym Sam Janes Kat:

Add Certifications

Record: Hl 4 || e | - |H |H%| of 2



The Daily Field Activity Log, or DFAL menu is where the user can select to create a new DFAL,
select an existing DFAL record, view all existing DFAL records or go to table maintenance.
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rlendale Police Department
DFAIL Menu

Select DFATL by Number
View All DFAT. Records
DFAT Reports

Table Maintenance




To create a new DFAL, begin by entering the date for the record as an eight digit number in the
format YYYYMMDD. Tab to the Badge Number field and enter the badge number. The system
uses the date and badge number as the key to the record. These are saved in a string in the order
of badge number followed by date. This assures that in a multi-user environment, no two records
will have identical record numbers. In addition, this system makes locating an existing record as
easy and keying in the badge number followed by the date.

Records Management System

rlendale Police Department Date | 1072772005 et |
New Daily Field Activity Log

Badge Humber: 2213

Open New DFAL for Data Entry

Close




25131 [Ending Mileage:

29195\ Total Miles: |64

Tape 5597

DAILY FIELD ACTIVITY LOG Total Activity Time -
121
Gibson, Shayne [ Ser [ 7r2i2008 THU -] &5 [-] [G2 =1
Hame [ Rank Date Day District | & t [Unit 2 |Division: Supervisor
Total Activities [Stolen Veh. Rec. [Felony Arrests [Felony Assists [Misd frrests  [Wisd. Assists [Misd. Summons [Offense Rpts  [Supplements [Bec Ris [Traffic Tickets [Parking Ticketz[Court Time  [FI Cards
14] 0f 0f [ [ 0f [ 2| [ [ i]
Intelligence |Juu. Cltatlons|Res. Check |Bus. Check |Traff|c Stops |Traff|c Cartrol |Tra|n|ng |SI Tirne |Type Drug |Mm0unt Drug |\.l'eh\cle Seized |M0ney Seized |E:0unse||ng |.ﬂdm|n|strat|0n
0 o]
A |Signal Call Call Time On |Time On Location On Scene Supervisor Disposition |# Arrests
C Received | Cleared Call Report Time
T 7 | L&) P
1199 |~ | 9:45:00 PMP:4500 P 20| 1) 20[wehicle inspiradar check Hho - 0 o
235« J10:09:00 Ph|2:09:00 P 9 1) Texaco Hho - 0 o
F 45« JI0:20000 PR 20:00 P 9 1) 9z 80 @ Adesa v erbal - 0 o
4 (36« JI1:10:00 Ph|:10:00 P 2 1) 2[3356 E Satinwood Hho - 0 o
5[35 o« JI1:17.00 PM|:17:00 P 7| 1) 7 Flying J Hho - 0 o
670 = JI1:55:00 Ph|:40:00 P 4 1) 4z 79 HhdGs - 0 o
Tl45 o« | 22000 AM| 2000 AM 35 1) 3] 20 ebmm S "/erbal - 0 o
G35« | 24500 AM|: 4500 AM 30| 1) G0kellys Hho - 0 o
935  «|1:5300 AM| 5500 AM 3 1) GPraize Temple Hho - 0 o
10|45 = | 21500 Ab|:1500 A0 i 1) 1) 20 ebh mm & T-14277 - 0 o
11|35 = | 2:29:00 Ah|:25:00 A0 3 1) 3azed truck center hbo - 0 o
12 |45 = | 2:40:00 Abd|:40:00 A 9 1) 9] 20ebmm 5 [-14275 - 0 o
13 |35 = | 2:58:00 Ah| 5500 A0 35 1) Sfexaco hbo - 0 o
14 |35 = |4:55:00 Ah}:5500 A0 4 1) 4 Epeedco hbo - 0 o
0 1) o 0 o
0 1) o 0 o
0 1) a 0 a

Add Activity

Preview Report

The top section of the DFAL has summary information about the officer’s day and includes
fields for number of arrests by type, number of reports and supplements, citations, traffic stops,
field interviews and others.

DAILY FIELD ACTIVITY LOG Total Activity Time
121
Gihson, Shayne ] Ser [ 7212008 THU =] 5 [] 62 -]
Hame ‘ Rank Date Day District | ‘Un'r( # |Divisiun: 'Supervisur
[Total Bcfivities [Stolen Weh. Rec. [Felony Arrests [Felony Assists [Misd firests  [Misd. Assists  |Misd. Summons [Dffense Rpts  [Supplements [Roc Rits [Traffic Tickets [Parking Tickets|Court Time  [FI Cards
14] 0] of 0] 0] [ 0] 0f 2| 0f of 0
Intelligence |Juu. Citationises. Chack ‘Bus. Chack |Traffic Stops |Traffic Control |Training \9| Time ‘Type Drug ‘,llmount Drug |\J’ehic\e Seized |Money Seized |Counse|ing |J1dministration
[ [ 1] 7| il 0] 0] | 0] $0.00 | 0| 0

The middle section is where the officer enters details of each activity.

A |Signal Call Call Time On Time On | Total Location On Scene Supervisor Disposition (# Arrests |R |5 (A
C Received | Cleared Call Report Time M|U|R
T 7 | 4 P
1[99 | =] 94500 PM3:45:00 PM 20 1] 200 ehicle inspiradar check Hio - 0 u]
2135« J10:05:00 PR{1:09:00 Phd 9 0 A[Texaco Hio hd 1) 1]
3|45« J10:20:00 PR{2:20:00 Phd 9 0 A= 50 @ Adesa ' erbal hd 1) 1]
4136« J11:10:00 PR|l:10:00 Pha 2 0 25356 E Satinwood Hio hd 1) 1]

5135 - J11:17:00 PRl 7:00 P 7| 0 TFlying J Hio - 1) 1]




At the bottom the officer enters the beginning and ending mileage, video tape number and there
is room for any notes the officer needs to write. Buttons provide the ability to add additional
activities or preview the report.

|Beginning Mileage: 25131 |[Ending Mileage: 25195|Total Miles: (64 Tape Number:|559?
H |Tape 5557

Add Activity

Preview Report

Close Form

The DFAL module can run in a multi-user, networked environment or on a stand alone desktop
or laptop PC. In a networked environment, the data is stored on a server. As a stand alone
computer, the data is stored on the local hard drive until the computer is connected to the
network again when it can be offloaded to the server’s database.

The DFAL Reports Menu can be accessed from the DFAL Menu.
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DFAL Reports Menu

Select Date Range DFAL Officer Activity
7/1/2008 | Set | 7/31/2008 | Set |

(R E—

‘Mileage by Unit Number

Mileage by Date - All Tnits




Optional add-ons:

v' Additional extended 12 month warranty which includes continued support and
software updates.

v Data conversion from existing systems.

Public Safety Computer Services LLC

846 E Washington St
Shreveport, LA 71104

go2pscs@comcast.net

Phone: 318-861-6785

© 2007 Public Safety Computer Services LLC  All rights reserved.
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