PSCSLA .

Public Safety Computer Services LLC

Internal Affairs

The Internal Affairs program from Public Safety Computer Services takes a proactive approach with
an "early warning" system providing visual notification of developing trends and problems. Early
intervention is aided through a warning system based on key triggers such as use of force, pursuits,
vehicle accidents, injury to others, absenteeism, lateness, insubordination or racial profiling. By
noting changing indicator colors, the IA officer can detect pending problems before they become full
blown. Triggers, point values and corrective actions are all agency defined making the system fully
customizable. Menu driven screens, auto-numbering of cases and drop-down selection boxes
provide for ease of management and data input. Both canned and ad hoc statistical reports can be
produced. Because of the sensitive nature of internal affairs, security is built in.

Key Features:

1. Early intervention through a warning system based on triggers such as use of force, pursuits,
vehicle accidents and injuries to citizens detect potential problems.

2. Ease of management and tracking with menu driven software, auto-numbering of incidents and
drop-down selection boxes that assist in data entry throughout the program. .

3. Automation of correspondence to citizens and officers.

4, Statistical reports and charts both canned and ad hoc.

5. Security.

6. Ability to assign multiple complainants to an incident.

7. Ability to assign multiple employees to an incident.

8 Summary reports showing number of complaints, type of complaints and use of force by

department and individual.
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The PSCS Internal Affairs program is menu driven with user-friendly screens for ease of operation.
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Status Monitor

Early Warning Performance Scorecard

Internal Affairs

Select Date Range
10/1/2007 | Set |

Infra[:liunsl Beat I

End Dato: | 5312000 St

Daniels, David D.

Bureau Division

Administration

Adams, Charlie Wayne

Corrections

Folks, Joe J.

Corrections

Fuller, Allen Davis

Operations

Bowers, Roy 5.

Administration

Scheen, Butch J.

Operations

Gibson, George Paul

Administration

Perkins, Henry James

Corrections

Martin, Tammy Faye

Operations Crime Scene Investigations

Shaul, Sam A,

Operations Animal Control

Turner, Dale C.

Corrections Evidence/Property

One of the key features of the PSCS Internal Affairs program is a proactive approach with an "early
warning" system providing visual notification of developing trends and problems. The Status Monitor
provides a warning to the IA user through numeric and colored Trend Indicators. By clicking on the
View button the user can see all of the offenses that are associated with each individual in the Master

Incident Information screen.
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Infraction Cnmplainant' Officer Invnlvement' Ln:u:atinnl Yehicle Invnlvementl Supplementsl Other Persons Imﬂ:ulvedl Evidence

incident Time: )| (B0

Reportd Date: | 102:2007] et [ Time: 1 10:45 [ ethott:fanonymous - [ Reparted TozlCommunications =]
infraction JUse of Force -1 Pomesfl 4|
ssigned Date: [ 101152007 | Sot|
Commécfzo0 - [Wassigned Date: || 5ot
Commicfors Tl Reviewed Date] 10/17:2007 Ser]

Add New Record

On the Infraction tab of the Master Incident Information screen the user enters the date and time of
the incident and if the reported incident occurred during an event, the event information is entered.

Note that a place is provided for a Risk Management case number if one has been assigned to this
incident. A Risk Management module is available from PSCS or a number from another system may
be entered here. In addition, provision is made to record a CAD Event Number and a Records
Management Number so that these may be associated with the incident.
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Glendale Police Department
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Incident Information CO

Infraction Cnmplainantl Officer Invnlvementl Lacation | Wehicle Invnlvementl Supplementsl Other Persons Invnlvedl Evidence

Event Type: || Traffic Stop - P07123654 Origin of Event:

Risk Management Humher: Records Management Number: 89455
Reported Date: || 10/2/2007 m m Reported To:
-

Assigned Date: [10/152007 | Set |
Conviction of Felony .
Secondary| court Ordered Loss of Firearm m Assigned Date: _m

Court Ordered Suspension of License =90 Days

Criminal Activity _ m
Damage to Property

Dereliction of Duty

Closed Date: §l 10/24/2007
Discourteous Conduct _m

Add New Becord

When the Infraction is selected from the drop-down, the point value associated with this infraction is

automatically displayed on the screen. Infractions and their point values are agency configurable
under Table Maintenance.
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Incident Information

Infraction Complainant

Officer Invnlvementl Lacatian | Yehicle Invnlvement' 5upp|ements| Other Persons Invnlvedl Evidence

Hame Complainant Classification [ Involvement

Dale Bridges Repotting Person =]
David D. Daniels Department | Arrestee
Roy 5. Bowers [=]| Ufficer
|

Reporting
Jay Arnold Suspect

Yictim
Yiitness

Add Complainant

Add New Record

On the Master Incident Information screen, each complainant in the incident is listed on the
Complainant tab. Multiple complainants may be added to each infraction recorded in the Internal
Affairs software from PSCS. The complainant’s involvement in the incident is recorded in the drop-
down boxes for the complainant classification and involvement. The use of drop-down lists speed
data input and accuracy. All drop-down lists in the Internal Affairs program are fully configurable by
the agency. The data items in these lists can be modified, added to or deleted by the agency. Drop-
down lists such as the ones shown here, assist in data entry throughout the program.
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Incident Information O

Infraction | Complainant  Officer Invalvernent

Location | “/ehicle Invnlvementl Supplementsl Other Persons Invnlved' Evidence

Division
Administratior
Chvil
Bowers, Roy S. Persannel

Add Officer |

Add New Record

On the Officer Involvement tab of the Master Incident Information screen each officer involved in the
incident is listed. The Internal Affairs software from PSCS has the ability to list multiple employees
involved in an incident.
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Infraction | Complainant | Officer Invalvernent | Location | “ehicle Invalvement | Supplements Other Persans Invalved | Evidence

Hame Person Category Involvement

Adams, David Citizen Withess =1
Cunningham, Bill Citizen Reporting Person |
Cunningham, John Citizen Victim il

Add Involvement

Add New Record

Other persons such as victims, witnesses, other officers and reporting persons may be involved in the
incident. These are listed on the Other Persons Involved tab and their category and involvement
selected from the drop-down list.
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rlendale Police Department

Incident
Search or Update Records
Traffic Accident
Location
Person by Name
Organization
Property

Vehicle

Duplication of data entry is eliminated through the use of master tables for persons, locations,

organizations, property and vehicles. A Master Employee Index links the employee to their records in
persons and locations.

Records can be searched for viewing or updating by Incident Number, Traffic Accident, Location,
Person, Organization, Property or Vehicle.
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Glendale Police Department
Internal Affairs Search Menu View All Incidents

Search by Internal Affairs #
204 j Search by Risk Management #
Search by Records Management #
Search by Officer Involvement

James, Bill j Search by Complainant ame
11/1/72007 | Set | 11/3072007 | Set | Search by Date Range

Avoidable Hot Pursuit -] Search by Infraction

Search by Beat
200 CENTENNIAL DR -] Search by Location

I s

From the Incident Search Menu the user can view all of the incidents in the database or search for
incidents based on a number of different categories.
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slendale Police Department

Administration Menu

Employee Records

Linked Table Manager

& Public LLC Al right ed. CLOSE

The Administration Menu is used to access Agency Information and Employee Records along with
the Linked Table Manager.

The Linked Table Manager button is used to link the client program on each workstation to the
external database on the server. In a small environment where there is only one client workstation,
the server software can reside on the same computer, but is still in a separate database. Using this
method, updates to the client software may be installed without overwriting existing data in the
database.
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(Glendale Police Department
Agency Information

Agency Information

Address Line 1: §|1 Police Plaza

AddressLine2s |
Glendale Ln =] 711110000

phone: 1 el

Agency information is maintained for use in report headers and form letters.
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Glendale Police Department

Personnel Information

Hame ﬂddre&s' Emergency Cuntact' Employment Infurmatinnl Employment Histuryrl Training' Cerliﬁ-::atiunsl

(T — (T (]
00B: [10:21/1950] Sot WPlace of Birthifhicrroe L SN [se5 559905 |
oLSTRLA -
Sox:fiol: ~MRace:foie -]

Enter New Employee

The PSCS Internal Affairs software is not a human resources package, however law enforcement
personnel records are included for operational needs. The Personnel Information form is where all of
this employee information is maintained. Tabs provide access to the various screens for entry and
update of employee name, address information, physical description, employment information,
emergency contact information, training and certification records.




Internal Affairs

rlendale Police Department

Personnel Information

Hamel ﬂddressl Emergency Cuntaml Employment Infurmatinnl Employment History Training Certiﬁ[:atiunsl

Description:

Class Date: | 11/14/2007 § Set

oaton | |

o)

/1972007
11/19/2008 § ot |

Record: HI 1 II 1k |bI|He| af 1

Add Training

Enter New Employee

The agency can also track Training and Certifications in the Personnel Information section.
Expiration dates show in yellow 30 days prior to expiration and in red when the certification has
expired. In addition to agency specific training and certification, this can also be used to track things
like driver’s license and automobile insurance expiration dates.
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Glendale Police Department

Personnel Information

Namel ﬂddre&s' Emergency Cuntaml Employment Infurmatiunl Employment Histuryrl Training Certifications

Type Description Date Location Instructor Expires
Fire Arms Certified an Glock m 2152002 | Set flGold Point Firing Range ffabbaott Smith - |11/18/2008 | Set:
PR-24 Baton Cerification 0/1 452002 | Set §lJones Gym Sam Jones Set

Add Certifications

Record: Hl‘” 1 >|H|>*| of 2

Enter New Employee
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Glendale Police Department
Table Maintenance

Code Tables | ﬂrganizatiunsl Person Tahlesl Property Tahlesl Vehicle Tahlesl Traffic Accident Tahlesl

Employment . Corrective . . Rank
Codes Action Dispositions Descriptions

Employment Incident
Cateqories Use Of Force Event Types Disposition
Origin of Reported A

Event Beats/Districts
Origin Of 1A Bureau
Disposition

Each of the static tables in the database is modified through the Table Maintenance screen. The
various tables are grouped according to their category: Code Tables, Organizations, Person,
Property, Vehicle or Traffic Accident.

Tables and drop-down boxes speed data entry and help prevent operator error. Table maintenance
screens provide a means for modifying, updating and adding to the data in tables used by the drop-
down selection boxes found throughout the program. From the Table Maintenance screen the
agency can customize the PSCS Internal Affairs program to their specific department policies and
procedures.



Infractions and Point Yalues
Pain Vals

On the Infractions and Point wnidable Hot Pursuit
Values form, the user can Citizen Complaint
modify, delete or add to the Coercion

generic infractions that ship with
the product. Point Values can
also be changed in accordance
with agency policy.

Cornviction of Felony

Court Ordered Loss of Firearm

Court Ordered Suspension of License =30 Days
Criminal Activity

Damage to Property

Dereliction of Duty

Dizcourtecus Conduct

Fraud ar Deception

Injuries to others

Insubardination

Loss of Equipment Through Meglect
Misuse or Abuse of Autharity
Farticipation in Prohibited Political Activity

3
4
3
5
5
4
3
5

.
o

Freventable Accidents/Safety “iolation

m

Racial Profiling

[un]
]

Substance Abuse

[}
o

Unwillingness or Failure to Perform Duties
lze of Farce

“ehicle Accidents

“/lolation of Departmental Policy & Frocedure
“Yiolation of Harassment Policy

WWillful Discourteous Conduct

Corrective Action
Poit Vaie

Letter of Corrective Action
Oral Counseling

On the Corrective Action form, the
user can modify, delete or add to the
generic corrective actins that ship with
Suspension - 1 Day or Fine the product. Point Values can also be
~10 Day or Fine changed in accordance with agency

- 15 Day or Fine policy.
- 2 Day or Fine
- 30 Day or Fine
-5 Day or Fine
- B0 Day or Fine
- 90 Day or Fine

Written Reprimand




Optional add-ons:
v Risk Management Module
v" Background Investigation Module for pre-employment investigations

v Additional extended 12 month warranty which includes continued support and software
updates.

v' Data conversion from existing systems.

Public Safety Computer Services LLC

846 E Washington St
Shreveport, LA 71104

go2pscs@comecast.net

Phone: 318-861-6785
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