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The Internal Affairs program from Public Safety Computer Services takes a proactive approach with 
an "early warning" system providing visual notification of developing trends and problems.  Early 
intervention is aided through a warning system based on key triggers such as use of force, pursuits, 
vehicle accidents, injury to others, absenteeism, lateness, insubordination or racial profiling.  By 
noting changing indicator colors, the IA officer can detect pending problems before they become full 
blown.   Triggers, point values and corrective actions are all agency defined making the system fully 
customizable.  Menu driven screens, auto-numbering of cases and drop-down selection boxes 
provide for ease of management and data input.  Both canned and ad hoc statistical reports can be 
produced.  Because of the sensitive nature of internal affairs, security is built in. 
 
 
 
 
 
Key Features: 
 
1. Early intervention through a warning system based on triggers such as use of force, pursuits, 
vehicle accidents and injuries to citizens detect potential problems. 
 
2. Ease of management and tracking with menu driven software, auto-numbering of incidents and 
drop-down selection boxes that assist in data entry throughout the program.  . 
 
3. Automation of correspondence to citizens and officers. 
 
4. Statistical reports and charts both canned and ad hoc. 
 
5. Security. 
 
6. Ability to assign multiple complainants to an incident. 
 
7. Ability to assign multiple employees to an incident. 
 
8. Summary reports showing number of complaints, type of complaints and use of force by 
department and individual. 
 



 
 
 
The PSCS Internal Affairs program is menu driven with user-friendly screens for ease of operation.



 
 
 
One of the key features of the PSCS Internal Affairs program is a proactive approach with an "early 
warning" system providing visual notification of developing trends and problems.  The Status Monitor 
provides a warning to the IA user through numeric and colored Trend Indicators.  By clicking on the 
View button the user can see all of the offenses that are associated with each individual in the Master 
Incident Information screen. 
 
 



 
 
 
On the Infraction tab of the Master Incident Information screen the user enters the date and time of 
the incident and if the reported incident occurred during an event, the event information is entered.   
 
Note that a place is provided for a Risk Management case number if one has been assigned to this 
incident.  A Risk Management module is available from PSCS or a number from another system may 
be entered here.  In addition, provision is made to record a CAD Event Number and a Records 
Management Number so that these may be associated with the incident. 
  



 
 
 
When the Infraction is selected from the drop-down, the point value associated with this infraction is 
automatically displayed on the screen.  Infractions and their point values are agency configurable 
under Table Maintenance. 
 



 
 
 
On the Master Incident Information screen, each complainant in the incident is listed on the 
Complainant tab.  Multiple complainants may be added to each infraction recorded in the Internal 
Affairs software from PSCS.  The complainant’s involvement in the incident is recorded in the drop-
down boxes for the complainant classification and involvement.  The use of drop-down lists speed 
data input and accuracy.  All drop-down lists in the Internal Affairs program are fully configurable by 
the agency.  The data items in these lists can be modified, added to or deleted by the agency.  Drop-
down lists such as the ones shown here, assist in data entry throughout the program.   
  
  



 
 
 
On the Officer Involvement tab of the Master Incident Information screen each officer involved in the 
incident is listed.  The Internal Affairs software from PSCS has the ability to list multiple employees 
involved in an incident. 



 
 
 
 
Other persons such as victims, witnesses, other officers and reporting persons may be involved in the 
incident.  These are listed on the Other Persons Involved tab and their category and involvement 
selected from the drop-down list.



 
 
 
Duplication of data entry is eliminated through the use of master tables for persons, locations, 
organizations, property and vehicles.  A Master Employee Index links the employee to their records in 
persons and locations. 
 
Records can be searched for viewing or updating by Incident Number, Traffic Accident, Location, 
Person, Organization, Property or Vehicle. 



 
 
 
From the Incident Search Menu the user can view all of the incidents in the database or search for 
incidents based on a number of different categories.



 

 
 
 
The Administration Menu is used to access Agency Information and Employee Records along with 
the Linked Table Manager. 
 
The Linked Table Manager button is used to link the client program on each workstation to the 
external database on the server.  In a small environment where there is only one client workstation, 
the server software can reside on the same computer, but is still in a separate database.  Using this 
method, updates to the client software may be installed without overwriting existing data in the 
database.



 
 
 
Agency information is maintained for use in report headers and form letters. 



 
 
The PSCS Internal Affairs software is not a human resources package, however law enforcement 
personnel records are included for operational needs.  The Personnel Information form is where all of 
this employee information is maintained.  Tabs provide access to the various screens for entry and 
update of employee name, address information, physical description, employment information, 
emergency contact information, training and certification records. 
 
 
 
 
 



 
 
 
The agency can also track Training and Certifications in the Personnel Information section.  
Expiration dates show in yellow 30 days prior to expiration and in red when the certification has 
expired.  In addition to agency specific training and certification, this can also be used to track things 
like driver’s license and automobile insurance expiration dates. 



 
 



 
 
 
Each of the static tables in the database is modified through the Table Maintenance screen.  The 
various tables are grouped according to their category: Code Tables, Organizations, Person, 
Property, Vehicle or Traffic Accident. 
 
Tables and drop-down boxes speed data entry and help prevent operator error.  Table maintenance 
screens provide a means for modifying, updating and adding to the data in tables used by the drop-
down selection boxes found throughout the program.  From the Table Maintenance screen the 
agency can customize the PSCS Internal Affairs program to their specific department policies and 
procedures.  



 
 
On the Infractions and Point 
Values form, the user can 
modify, delete or add to the 
generic infractions that ship with 
the product.  Point Values can 
also be changed in accordance 
with agency policy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
On the Corrective Action form, the 
user can modify, delete or add to the 
generic corrective actins that ship w
the product.  Point Values can also b
changed in accordance with agency 
policy. 
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Optional add-ons: 
 

 Risk Management Module 
 

 Background Investigation Module for pre-employment investigations 
 

 Additional extended 12 month warranty which includes continued support and software 
updates. 

 
 Data conversion from existing systems. 
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